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Permanent Supportive Housing Application- Oak Park

New Moms Oak Park Housing Quick Facts
Foryoung moms,18-24 years old, with children.
For families experiencing homelessness.

Thisis permanent housing.

Allresidents pay rent based on income.
Allresidents partnered with a family coach.

For everyone’s safety, no over night visitors

How does the application work?

CHA manages the waitlist - not New Moms. There are 3 essential steps to the application

process:

1. Complete ahousing assessment with “Coordinated Entry”if you are notinashelter or
connected toagency who provides supports like adrop-in center(15-30 mins). If you
are, skip Step1.

2. Apply to CHA’s Project Based Housing Voucher or “PBV” (30 mins).
3. After completing steps 2 and 3, contact New Moms by email (5 mins).

4. Wait for CHA to match you to New Moms housing. New Moms’ Property Manager will
only contact you have CHA has matched you. New Moms cannot see the wait like,

ONLY CHA.



Follow the Application Steps Below In Order

Step 1: Complete a Coordinated Entry Assessment

« Ifyouare not connectedtoa agency working with people experiencing homelessness you must (((
complete a housing assessment. And then update every 9o days.

« Thehousingassessment puts your name on the waitlist for ALL Youth Transitional Housing Programs that
youare eligible for.

o Call312-971-4178 to complete the assessment regarding your housing instability

« This may or may not lead to a housing option and does not provide immediate housing. If you live
in Chicago and in need of immediate shelter, please call 3-1-1 to get transportation to a shelter.

Step 2: Apply for CHA'’s Project Based Housing
Voucher ("PBV") Online. Follow each step in order.

Start Here! Open Online Application at www.applyonline.thecha.org

Submit Your Personal ID Number

 Thisisthe CHA Waitlist Portal. Submit your Social Security Number or Alien CHA HOUSING
Registration Number, date of birth,and email address to begin the application. WAITLISTS
« Afteryou entertheinformation, select “Continue.”

Apply for Housing or
Update/Check
Application Status

Complete Waitlist Application Form

 Thisisthe Waitlist Application Form. Enter your personal information; required fields have an asterisk.

1 Important! When asked your household size, please select "2.”
« Whenyou complete the form, select “Next Page” at the bottom-center of the website.

+
,* You’re almost done!


http://www.thecha.org/

Select Type of Property: Project Based Voucher (PBV)
1st page: Select Public Housing Waitlist (optional)

+ You do not need to select Public Housing Waitlist if you only want to select Project
Based Voucher (PBV).

« Ifyouwantto continue theapplication for PBV without selecting Public Housing, just click
“Next Page.”

2nd page: Select Project Based Voucher Waitlist

 You will seeadescription of the “Project Based Voucher (PBV) Option”and the
question, “Would you like to select a Project Based Voucher (PBV) Wait List?”

» Select“Yes” toselect the Project Based Voucher Waitlist.

 Selectthe green Search buttonto seeacomplete list of PBV properties.

Select Your PBV Property: New Moms Clare Place

« Whenthe PBV Properties appear make your selection.
« Clickthe box correspondingto your preferred property on the left-hand column. ’ \
o Select NEW MOMS Clare Place (210 Chicago Ave, Oak Park).

» Oncetheboxis checked, NEW MOMS CLARE PLACE (210 Chicago Ave, Oak Park)
will be highlighted yellow.

| If you proceed to the "Next Page” without checking a box, you will

“** hot be signed up for any PBV Waiting List!

+ Onlyafter choosing NEW MOMS CLARE PLACE (210 Chicago Ave), scroll downto
the bottom of the page and select “Next Page.”

NEW MOMS

Review & Submit Your Application

 Double check your personalinformationand Waiting List selection to make sureitis correct.

« Scrolldownto check your Project Based Voucher Waitlist Selection near the bottom of the page.

« Scrolldown andclickonallthree (3) certification buttons. You must agree and click onall three!
I You must select the third box for CHA to select you: “l agree to allow CHA to share my
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information with City, state, federal agencies and social service agencies for the purpose

of validating a stated preference (e.g. homeless) or communicating opportunities for
housing employment or related resources.”
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| CHA will only process your application if you have a completed a housing assessment
% with the Coordinated Entry Call Center and confirmed that you are on the PBV Waitlist.

J Complete the Electronic Signature Form and click “Submit” to submit your fullapplication.
(See screenshot on next page.)

+
* You’re almost done! Only a few more steps!



*  |fwe certify that the statements on this application are true to the best of my/our knowledge and belief and understand that inquiries must
be made to verify them. |/we authorize the release of information to the Housing Authority by my/our employer(s), the Department of
Public Services, the Social Security Office, Police or Law Enforcement agencies, and/or other business or government entities. By my
signature below; |/we authorize the CHA to conduct the following for purpose of determining housing eligibility: criminal background check,
credit card and court record inquiries. | also understand that failure to sign this release statement will invalidate my application. I/we
understand that any false statements made on this application will cause me/us to be ineligible and if housed subject of eviction.

| agree to update my contact information and confirm my site-based waitlist property selection annually. | understand that a failure to
comply with this requirement will result in my name being removed from the waitlist.

| agree to allow CHA to share my information with city, state, federal agencies, and social service agencies for the purpose of validating a
stated preference (e.g. homeless) or communicating opportunities for housing, employment, or related resources.

Please type your name in the box below to sign this form electronically.

TYPE MAME HERE Date 12/27/2018 Back

Step 3: Contact New Moms After Submitting Your
Application

« Afteryou have beenselected for PBV by CHA, please email your CHA confirmation to New
Moms’Housing Director at housing@newmoms.org

» Youwillreceive athankyou confirmation emailin return. New Moms will use this to confirm
with CHA.

« Thenyou must wait, New Moms is not able to provide updates or atimeline for when CAH
willmatch you. Thereis along wait list

Step 4: If you are selected:
When New Moms has an opening, CHA pulls from the wait list and notifies New Moms
Property Management that you have been selected and then will contact you.
Keep your phone, email, and address up to date in both the CHA and
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« Onceyou have been contacted,by our Property Manager, direct any questions
about the status of your application to them

« You will have to complete alengthy application for CHA, provide documentation
and complete New Moms application. Once the paperwork is sent to CHA, they
review and either deny or approve you to move-in.

« This process cantake up to 3months after your paperwork is submitted to CHA

i, ™

Thank you for applying!



